World of Work Final, Fall 06
Multiple Choice
Identify the letter of the choice that best completes the statement or answers the question. Mark all answers on the Scantron sheets
____
1.
Tools, buildings and equipment used by a business to produce goods and services are classified as

	a.
	capital resources

	b.
	natural resources

	c.
	human resources

	d.
	financial resources


____
2.
The price of fish in the supermarket has increased in the last few months. Which factor is most likely to have caused this price increase?

	a.
	increase in supply

	b.
	increase in variety

	c.
	decrease in demand

	d.
	decrease in supply


____
3.
A form of business ownership that sells stock to its prospective owners is a 

	a.
	sole proprietorship

	b.
	partnership

	c.
	corporation

	d.
	franchise


____
4.
Money is circulated through the economy when it is

	a.
	spent on groceries at the supermarket

	b.
	placed in safe-deposit box at the bank

	c.
	made part of a coin collection

	d.
	kept in a safe place at home


____
5.
Which is a direct responsibility that a business has to its employees?

	a.
	paying suppliers

	b.
	reporting expenses accurately

	c.
	following local zoning laws

	d.
	providing a safe work environment


____
6.
A person's salary, working conditions, and benefits most directly affect that person's

	a.
	goals

	b.
	lifestyle

	c.
	values

	d.
	aptitudes


____
7.
During a economic recession there is likely to be an increase in

	a.
	goods produced

	b.
	personal income

	c.
	consumer spending

	d.
	unemployment


____
8.
The U.S. has progressed from a n agricultural to an information society. Which product most influenced this change?

	a.
	automobile

	b.
	calculator

	c.
	computer

	d.
	airplane


____
9.
Jobs in agriculture are usually located in

	a.
	urban centers

	b.
	suburban neigborhoods

	c.
	metropolitan regions

	d.
	rural areas


____
10.
Which personal characteristic is shown by a willingness to work different schedules and fill in for coworkers?

	a.
	tact

	b.
	flexibility

	c.
	enthusiasm

	d.
	efficiency


____
11.
Paul volunteers to work at a soup kitchen for local homeless during his vacation. Which type of reward would Paul experience?

	a.
	fringe benefit

	b.
	monetary

	c.
	intangible

	d.
	professional


____
12.
Which is an economic resource needed by a student who wants to drive a car to school

	a.
	money to buy and maintain a car

	b.
	a valid driver's license

	c.
	a parking permit for the school lot

	d.
	parental permission to drive to school


____
13.
Maury is a high school junior whose goal is t attend college. He regularly meets with his guidance counselor to ensure that he is taking proper courses for college entrance. Which step is Maury taking to reach his goal?

	a.
	evaluating his progress

	b.
	defining the problem

	c.
	listing alternatives

	d.
	resolving a conflict


____
14.
William has a new job and wants to balance the time he spends for study, work and recreation. The first thing he should do to prioritize his daily activities is to make a list beginning with the

	a.
	easy tasks

	b.
	tasks he can avoid doing

	c.
	tasks he dislikes the most

	d.
	most important tasks


____
15.
A group of occupations that require similar abilities and skills is called a

	a.
	job action

	b.
	career ladder

	c.
	job sequence

	d.
	career cluster


____
16.
Margaret has complained to her supervisor that she has been scheduled to work a 7-day week, a violation of the union contract. Her complaints go no results. What is the first step Margaret should take to resolve this problem?

	a.
	Sue the company for negligence

	b.
	File a grievance through the union

	c.
	Talk to the board of directors

	d.
	Write a letter to the Better Business Bureau


____
17.
If Elena wanted to receive a specific on-the-job-training for career as an electrician, she most likely would first become

	a.
	an apprentice

	b.
	a manager

	c.
	a journeyman

	d.
	a supervisor


____
18.
The term communication is best defined as the

	a.
	use of sophisticated vocabulary

	b.
	sharing of ideas and information

	c.
	ability to settle disputes between coworkers

	d.
	ability to work independently


____
19.
A person who has been fired from several jobs because she couldn’t get along with her coworkers most likely lacks skills in which area?

	a.
	human relations

	b.
	time management

	c.
	creativity

	d.
	manual dexterity


____
20.
Which career area would probably appeal most a person who enjoys working alone on craft activities?

	a.
	teaching music

	b.
	retail sales

	c.
	jewelry repair

	d.
	coaching baseball


____
21.
Mary is thinking about buying an existing restaurant rather than establishing a new one. What is an advantage of buying the existing restaurant?

	a.
	Other restaurants would not complete with her restaurant.

	b.
	She would not have to do research on restaurant ownership.

	c.
	An existing restaurant is guaranteed to be successful.

	d.
	She would avoid many costly start-up expenses.


____
22.
Which action is often necessary for success as an entrepreneur?

	a.
	follow orders from a supervisor

	b.
	taking financial risks

	c.
	scheduling frequent vacations

	d.
	setting short work hours


____
23.
Which company benefit is intended to encourage workers to learn new skills?

	a.
	health insurance

	b.
	tuition reimbursement

	c.
	paid vacations

	d.
	profit sharing


____
24.
A label placed on groups of people without regard to their individual differences is

	a.
	a gender identity

	b.
	a job bias

	c.
	a stereotype

	d.
	sexual harassment


____
25.
What is main reason for a person to go into business?

	a.
	to get a title

	b.
	to enjoy what they do

	c.
	to make a profit

	d.
	to boast to friends


____
26.
Performance reviews enable workers to

	a.
	join a labor union

	b.
	receive an evaluation of their work

	c.
	apply for worker's compensation

	d.
	take part in contract negotiations


____
27.
Helen needs to hire someone to come up with new product ideas for her small company. TO meet this need, which personality trait should Helen look for when interviewing applicants?

	a.
	trustworthiness

	b.
	punctuality

	c.
	imagination

	d.
	independence


____
28.
A manufacturing company would like to increase employee productivity. Which action is most likely to help the company reach this goal?

	a.
	provide free parking

	b.
	lowering prices in the cafeteria

	c.
	developing a profit sharing plan

	d.
	requiring employees to wear uniforms


____
29.
John's standard workweek is 40 hours. One week he worked 48 hours. The extra 8 hours represent

	a.
	overtime

	b.
	salary

	c.
	net pay

	d.
	gross pay


____
30.
In most states, one requirement for receiving unemployment insurance benefits is that an unemployed worker must

	a.
	first find a part-time job

	b.
	acquire new work skills

	c.
	actively seek new employment

	d.
	be physically disabled


____
31.
Which term refers to a group of employees who have joined together for the purpose of obtaining higher pay and better working conditions?

	a.
	labor union

	b.
	professional organization

	c.
	lobby

	d.
	management team


____
32.
Management and employees in a company have been unable to settle a labor dispute. Both sides agree to accept the settlement worked out by a third party. This third party process is called

	a.
	probation

	b.
	termination

	c.
	negotiation

	d.
	arbitration


____
33.
Computers were developed mainly to

	a.
	increase the minimum wage

	b.
	guarantee a profit for business

	c.
	create entry level jobs

	d.
	provide rapid access to information


____
34.
In setting up a budget, Jessica should classify her salary as

	a.
	fixed income

	b.
	variable income

	c.
	discretionary income

	d.
	seasonal income


____
35.
In a budget, which is the most often a variable expense?

	a.
	rent

	b.
	car payment

	c.
	insurance payment

	d.
	contributions to charity


____
36.
Which investment is guaranteed to earn interest?

	a.
	traveler's checks

	b.
	United States saving bonds

	c.
	stocks

	d.
	gold


____
37.
Which type of check do individuals most frequently use to pay bills?

	a.
	personal check

	b.
	cashiers check

	c.
	certified check

	d.
	traveler's check


____
38.
Michael asks a friend to deposit a check for him. Which check endorsement is the safest for Michael to use?

	a.
	full

	b.
	blank

	c.
	joint

	d.
	restrictive


____
39.
Fred has $150.00 in his checking account. He wrote checks for $17.00, $32.50, and $61.50 and deposited $45.00 into his account. What is his new balance?

	a.
	$39.00

	b.
	$84.00

	c.
	$111.00

	d.
	$195.00


____
40.
Checks recorded in checkbook register that do not appear on the bank statement are called

	a.
	canceled checks

	b.
	cashiers checks

	c.
	certified checks

	d.
	outstanding checks


____
41.
The "three C's" used to determine a person's credit rating include capacity, capital/collateral, and

	a.
	competition

	b.
	character

	c.
	cooperation

	d.
	contract


____
42.
An installment sales contract would most likely be used to buy a

	a.
	couch

	b.
	pair of sneakers

	c.
	hair dryer

	d.
	sweater


____
43.
Tina wants to buy a stereo. The cash price is $240. She plans to pay $70 down and make 6 monthly payments if $35 each. How much would Tina save if she paid cash for the stereo?

	a.
	$100

	b.
	$70

	c.
	$30

	d.
	$40


____
44.
An item of value used a security in loan is called

	a.
	collateral

	b.
	wages

	c.
	a credit card

	d.
	a checking account


____
45.
What is the name of the form that is sent to an employee as a Wage and Tax statement?

	a.
	W-4

	b.
	1040

	c.
	W-2

	d.
	1040-EZ


____
46.
Justin's car was parked in his driveway when it was damaged by a falling tree. Which type of insurance coverage would pay for Justin's car repairs? 

	a.
	collision

	b.
	comprehensive

	c.
	liability

	d.
	uninsured motorist


____
47.
Malcom went to a store to buy a DVD player he had seen advertised in a newspaper. The salesclerk suggested that the advertised DVD player is not very good, but that a more expensive one is "just what Malcom wants." This situation is an example of

	a.
	money management

	b.
	the lemon law

	c.
	bait and switch

	d.
	unfair credit practices


____
48.
A couple has applied for a mortgage loan to buy a house. Before the bank approves the loan, the couple must establish that they

	a.
	can make the monthly payments on time

	b.
	will shop carefully for home furnishings

	c.
	are likely to receive regular salary increases

	d.
	will keep the house in good condition


____
49.
A main purpose of both the Better Business Bureau and the State Attorney General's office is to

	a.
	set product prices

	b.
	increase sales

	c.
	protect consumers

	d.
	test new products


____
50.
When going to job interview a person should always

	a.
	flirt with the secretary

	b.
	be at least 15 minutes early

	c.
	be right on time

	d.
	chew gum
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